
5126t2006 ' l o l 1

lmagevision, Inc. - cSR
CUSTOMER SERVICE REPORT

1G31034 - S&S CSR0385 lV Shio D.t 102/01/06 ICSR Oater l0z14n6
Custom€B Nem6 H€re

:o!npany/Clty E)€mple - Large Chemlcal PlanL+louston,Tx

;omDlalnt: Record all cr|3tomer comments below - Ar3ure customer you'llopen a CSR record & rsvi€wlrBspond prornolly.
1 . List d6tail€d & specific customer
lescription ol each issue/problem
3€pa€tely.

2. Assume nothing -jlslgel & record
l6tails

3. Don't offer opinions, orsp6culat6
about c€u36s or r€solutions.

laminet€ on two units of the consol€s a€ "bubbling up"; customer s€nding photos
Febrieto/As3y open CSR 0385 g€tting n€w laminala I will s€nd onsile p€Bon !o mak€ €psir

Afr6r initial repair, cuslom€r call€d back with bmimte coming loose again

Aner Mgr Quality made on-site f/u l€p8ir visit he i6lt adheasive was OK & paint was Ok but need€d io change laminate gap specs. ses emsit of
V1?VO6 Abo dot€min€d thru heat cycle tssting th6 laminate/laminet€ substretg wss not d6ractiv6

L|3t.ll Root C.ule Analy3ig
I Action! Takon Io Con6ct

Date Compledon
Oate Acton T.ken: To R€olvo & Not ReDeat

oroblenvcaus€ 1 : inspeclion ons e leads hm to b€lieve th6 root probtgm is tha Mqr Qualitv 3I7t2W 3t14/2005 Corective Aclion 1 : Cut n6w €olacament laminales with
largsr gaps on sides E back & replac€d

Bian sugggst \ re ke€p front sdg€ of laminate flush with
front b€z€l of worksurfsc€ to minimize wEt ifiitation. Bdal
passsd along hig r€comm€ndatios r€ marmin gap sp6c
ior future laminate sizes

lhe laminat$ hev€ b€en cut too larg6 in oldff to minimizo the sbe geps (which
ar€ mor€ visiblo on ljght colored laminetes like lhis job). We do not g€t €nough
tide & bad( gap io let laminat€ chang€ wilh temp/humidity Wo buckling up insid,

Probl6m/Ca$€ 2i Dare R €mailto Ken H on ,27106 $king him to initi€t6 ECN
to cheng€ laminate drawing dimsi edd an installation noi6 € th€ sp€cs
€commend€d by Mgr Quality

K€n H/Enoineel 3t2712006 Conectiv€ Action 2:
I . Change Fom pan Dwg dims & add not6 rc gap sp€c

Coneclive Aclion 3l

File compl.ted & Clo8od 8y: DatG clo36d : I
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